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Postmaster Richmond MN 
Cell:  320-250-4612 Email:  mnupmapresident@gmail.com  

 

TONY TERWEY-PRESIDENT 

Find your Tribe. 

At a recent Midyear MN ND District Meeting a retiring 

Postmaster was recognized for her upcoming           

retirement on Friday of the same week of the meeting.   

I have grown to appreciate the wisdom and comedy 

this fellow Postmaster has shared over the years at 

prior meetings and state conventions.   Once called to 

the front of the room for retirement certificate     

presentation she pulled out a very long scroll in an act 

of humor.  Although she did not have it full of words to 

share, she did share a couple that really hit me after 

hearing it.  “Find your Tribe” the words hit the me    

because when you find your tribe your work life will 

become so much more enjoyable, balanced, and     

rewarding.  I know members of my work tribe would go 

to lengths to assist me and I would do the same for 

them.   My hope as Minnesota State President is that 

you all find your tribe at work. 

Speaking of finding your tribe, how is the recruitment 

challenge of every employee finding one new postal 

service employee going in your operation?  Did you 

have success at the high schools, community bulletin 

boards or any local hiring fairs?  Have your employees 

taken to the challenge and sending some people your 

way or to USPS.com/employment? Life as a manager 

is so much easier with a full staff and team of          

employees behind you driving success each day.     

Consider googling how to find new employees or the 

top ten ways to access new hires as both searches 

bring up a few ideas to aid in your recruitment efforts.   

Are you registered for state convention in Duluth?  

What better place to find and build your tribe than at 

State Convention with all your fellow Postmasters from 

the great state of Minnesota.  The convention will be a 

couple great days on Chapter Business, Presentations 

and Networking.  Please get your registration in and 

your hotel room reserved.  I look forward to seeing you 

in Duluth and connecting. 

Have you pulled your latest NPA report card? It is great 

to see a scanning score on the report card, however it 

did not move me to a solid block six as expected here 

in my office.  I look forward to learning the exact      

formula of scanning composite in relation to NPA at 

the Duluth Convention,  from Michael Rice, a presenter 

at the convention.  As a Postmaster with experience 

now is the time to reduce hours and capture             

under time in a effort to reduce variances the rest of 

the fiscal year and finish strong.  

The labor contracts for the APWU and NRLCA have 

been ratified and recently the district labor department 

held zoom meetings to explain the major changes/

impacts to our office operations.  If you missed either 

zoom session, please reach out for the recordings.  I 

found both to have good information about the new 

contracts and the local impacts.  Sadly, I feel like HQ 

gave away more of our flexibility as managers to the 

craft. 

As we move into summer remember to take the        

well-earned annual leave and enjoy some rest/

relaxation time with the family.  I am hopeful to be on 

the lake soon with family and friends enjoying lake life. 

Until next time! Your President! 

 

Tony  
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Position Title Office Level Person Selected 

Effective 

Date of 

Selection 

SUPV DISTRIBUTION OPERATIONS Bismarck ND 17 Latese Crenshaw 5/7/22 

SUPV DISTRIBUTION OPERATIONS Bismarck ND 17 Robbie Berry 5/7/22 

SUPV DISTRIBUTION OPERATIONS Bismarck ND 17 Christopher Mauch 5/7/22 

CRC Bismarck ND 17 Carmen Alvarez 4/9/22 

Postmaster Braham 43 Julie Monson 4/9/22 

Postmaster Carver 43 Keith Conn 4/9/22 

Postmaster Cedar 43 Lucas Cheney 5/7/22 

Supv Customer Service Cha-Carrier Anx 17 Matthew Normal 4/23/22 

Postmaster Chisago City 43 Mandi Sundermeyer 4/23/22 

Mgr Post Office Operations District 25 Travis Larson 4/23/22 

Supv Customer Service Fargo ND 17 Benjamin Norris 4/9/22 

Postmaster Glencoe 43 Justin Dietrick 4/23/22 

Postmaster Grand Meadow 18 Allison Hardecopf 4/23/22 

Postmaster Harvey 43 Carmeron Johnson 5/7/22 

Supr Customer Service Harvey 17 Marilyn Bromley 5/7/22 

Supv Customer Service Hopkins 17 Rachel Black 4/9/22 

Postmaster Horace 18 Chad Olson 5/7/22 

Employee Development HQ 17 Peter Zong 4/23/22 

Postmaster Lonsdale 43 Angel McFarland 4/23/22 

Postmaster Marine on St Croix 18 Kathy Krenz 4/9/22 

Postmaster Marshall 20 John Novotny 4/23/22 

Supr Customer Service Minneapolis 17 Jennifer Bode 4/9/22 

Supv Distribution Operations Minneapolis P&DC 17 

Sonswelo Wheeler-

Harris 4/23/22 

Supv Distribution Operations Minneapolis P&DC 17 Shakenia Kellum 4/23/22 

Supv Distribution Operations Minneapolis P&DC 17 Flore Yao 4/23/22 

Supv Distribution Operations Minneapolis P&DC 17 Oluwaseun Idowu 4/23/22 

Mgr Customer Services Min-Nokomis 20 Amanda Kelly 4/23/22 

Operations Support Specialist Min-Stp NDC 17 John Thode 4/23/22 

Postmaster Osakis 43 Noelle Koskela 4/23/22 

Postmaster Pequot Lakes 43 Timothy Olsen 4/23/22 

Supv Customer Service Perham 17 Summer Johnson 4/9/22 

Postmaster Perham 20 David Owen 4/23/22 

Postmaster Pierz 43 Destinee Kayfes 4/23/22 

Mgr Customer Services Roc-Bear Creek 21 Flor Lehocky 4/9/22 

Postmaster Saint Cloud 22 Mark Peterson 4/23/22 

Supv Customer Service Saint Cloud 17 Brandon Williams 5/7/22 

Postmaster Saint Michael 20 Christian Pallansch 4/23/22 

Admin Assistant Saint Paul 15 Theresa Rud 4/23/22 

Supv Customer Service 

Stillwater-Oak Park 

Hgts 17 Jason Klockow 4/23/22 

Supv Maintenance Operations STP PDC 17 Mohamed Barrah Sr 4/9/22 

Mgr In-Plant Support STP PDC 23 Joel Wassing 5/7/22 

Supv Customer Service STP-Eagan Br 17 Mohammed Meri 5/7/22 

Supv Customer Service STP-New Brighton 17 Carlos Rodriguez 4/23/22 

Supv Customer Service Winona 17 Samantha Goodwin    4/23/22 
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Retired MGR, TACS Help desk, Eagan,MN  
 Cell phone:  507--390-1164 

Email:  amp2016@yahoo.com 

ANITA PFIEFER SECRETARY/TREASURER 

Greetings UPMA members !!! 

Hoping your summer is going well and you are able to 

get time off of work to spend it with your family.  Or 

maybe you have plans later in the summer for a family 

vacation. 

Here in Minnesota, we know that summer is the time to 

play and be outside.  Please find the time to make it 

happen for you. 

 

UPMA membership – did you know you can get paid to 

recruit members?  $25 for the 1st, $50 for the 2nd, and 

$100 for each one following.  I am very happy to write 

those checks for your efforts.  Come on – let’s go !!!   

 

New members – WELCOME !!  We are excited to have 

you on our team.  You will now receive publications and 

emails that will be of interest to you.  If there is some-

thing specific you would like to hear about, please let 

me know.  We are glad you are a member and          

encourage you to become involved. 

 

National Convention – if you have never been, it is an 

experience like no other.  Members from across the 

country unite to do UPMA business but more                

importantly, to share experiences and best practices.  

You get to meet EAS members and network like at no 

other time.  We are all looking for solutions and this 

energetic group is motivated to do exactly that.  If you 

need specific information, please contact me.  St. Louis 

is only 8 hours away and most of us from Minnesota 

will be driving, and I am sure we could always fit one 

more person in the vehicle. 

 

Newly appointed UPMA Postmasters                          

Postmaster General Louis DeJoy will conduct a swear-

ing-in ceremony at the National  Convention in St. Louis 

on the morning of Monday, August 22nd.   If you are a 

UPMA member, assigned to your office on or after    

November 1, 2021, and registered for the National 

Convention you are able to participate.  There is no 

form to fill out, it will be a mass installation with an  

opportunity to get a picture taken with the PMG.  You 

must be wearing your official badge and in your seat by 

8 am.  What are you waiting for – let’s go !! 

 

UPMA Gold – is an email published as pertinent news 

becomes available.  It started out as a retiree’s       

communications, but the messaging is important to 

everyone. 

If you want to receive this email, it is not daily but only 

as information becomes available – email Linda Carter 

with your name and email address. 

Here is the contact information:                                  

upmagold@gmail.com or 919-323-6595 

 

Central Area Officer’s Conference will be held            

September 16th to the 18th in Sioux Falls, South         

Dakota.  This is not just for the elected officers.  This is 

a great opportunity for training and other topics with 

fellow members.  And it is close by  - just across the 

border.  I attended the conference in Milwaukee earlier 

this year – it was amazing.  The training will help you in 

your daily work life as well as in your personal life.  

More information will be available later this summer. 

 

Minnesota UPMA Chapter Facebook page – check it 

out for current information. 

 

Have a wonderful summer, everyone !! 

 
Anita Pfiefer 
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UPMA Member of 
the Year Nomination

Minnesota Chapter

Use this form to nominate a postmaster or member who has made significant contributions 
in the past year to UPMA and to their own communities.  Use additional pages as needed.

Name: ________________ Office/Title: ___________________
Years in USPS: ________ Years in LEAGUE/NAPUS: _____________
Other USPS positions: __________________________________
Offices held in LEAGUE/NAPUS/UPMA (all levels):

_________________________________________________
Attendance at State, Area and National events:

__________________________________________________
Civic Awards, Honors, Community Involvement:
__________________________________________________

Nominated by: ______________________________________________________
Send this nomination form by May 1st to:   

Mel Miller, 808 Saint Lawrence Dr, Northfield MN. 55057

In 200 words or less explain why you believe this nomination is deserving of 
this award:  Use additional pages as needed.
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Postmaster Retired of Waterville MN  

Cell: 507-649 –1034 Email:  margiepm@yahoo.com  

MARGIE JACOBSON, RETIREE PRESIDENT   

Area 9 Retired Area Rep 

 Come One, Come All 

     Did you realize the Minnesota State Convention in 

Duluth is less than a month away?  Are you ready?  

Have you sent in your registration form (included in 

this Postmark) to Secretary/Treasurer Anita Pfiefer.  

Have you made your room reservation at The Inn on 

Lake Superior? (Request United Postmasters and 

Managers rate or code 9920)   I personally am so   

excited about getting together with all of you at this 

great venue which is located right in Canal Park. 

     For the retirees we will be electing or re-electing 

our Retiree Secretary-Treasurer.  Bruce Nelson has 

done an awesome job filling in this past year. If you 

are interested in serving in this capacity, please let me 

know.  Also, if any of you have any additions or        

corrections to be made to our Retiree Bylaws, please 

send them to me.  You can find a copy of the current 

Bylaws on our Minnesota UPMA website (https://

www.mnupma.org) under the UPMA Retired tab, just 

click on “MN-retirees-Bylaws PDF”. 

     Also, just a reminder of The 2022 UPMA Retirees 

Veteran’s Project, we plan to donate ski caps, gloves 

and diabetic socks/hose for military veterans use in 

Veteran Homes in the St. Louis area.  Please bring any 

donations you wish to the State Convention and we 

will see that they get to the National Convention to be 

included in this effort.  For more information please 

see the article on Page 11 of In The Mailbox Mar-Apr 

2022.  If you don’t have your copy, it can be found on 

the National UPMA website (https://

www.unitedpma.org/) under Retiree’s documents.   

     There is also information on the UPMA Auxiliary in 

the May issue of The Leader.  The application is      

included in that publication on Page 27. 

     UPMA is also looking for Photos for the 2023 UPMA 

Calendar.  I know of number of you have taken some 

awesome photos that would be great submissions for 

that calendar.  These must be submitted by June 15th.    

      For all of you active members, State Convention is 

your chance to network and learn.  I know it has been 

tough for a number of you this year, but the 

knowledge that you can acquire by attending a State 

Convention is invaluable.  Some of you may be looking 

for promotion and some are not and that is okay, but 

you can learn so much that can help you run your   

office from networking with other Postmasters and 

Managers.  Everyone has different skills that they   

excel at whether it be accounting, labor relations,   

contracts, etc. but whatever it is there is always some-

one who can assist you if you need help in almost any 

area. The resources and training that you gain by    

attending the State Convention will make your daily 

life in the Post Office so much easier.  One of the best 

things that I did for my career was to join and be a 

part of our organization. 

     Hope to see you all at State Convention.   
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Postmaster  Chanhassen 

  Office:  320-428-2465  Cell: 470-314-2516 

Email:  Jason@jasoncroshaw.com 

JASON CROSHAW-VP LEGISLATIVE/PAC 

Convention time! It was 2 years ago when I went to 

my first UPMA State Convention...only to find out 

that it was a modified convention only really to dis-

cuss            required business due to COVID. The 

small setting   allowed me to be able to meet the 

Board Members and get to know a lot more about 

UPMA. I left that  convention on the list to become a 

Chapter Member Rep. 

Fast forward to last year, my first full UPMA             

Convention. Yes, it was a sacrifice of 2 days of my    

Annual Leave...but it was worth it! I got to meet so 

many other current Postmasters and retired            

Postmasters (to include Retired Postmaster John    

Roden who was the Postmaster of Chanhassen when 

the Carrier Annex was opened). Still being fairly new to 

Minnesota, it was an opportunity to get to know       

colleagues that other Postmasters had "grown up" with 

in the district. I also had the opportunity to learn some 

of Minnesota's Postal history, and take 2nd place in 

Rollie Bollie with a team of first timers (it's hard to   

explain the game, just come to this year's State      

Convention and I will teach you how to win). To top off 

the fun filled 2 days, the State Convention also         

includes a training from a member of the district 

staff...and UPMA gets to choose the topic based on 

what our members (you) are asking to learn more 

about. 

In summary of part 1 of this month's article, I           

encourage everyone to try to make it to State          

Convention - if you haven't signed up you can still show 

up! Just send any of the Board Members an email to 

let us know you will be coming and we will keep an eye 

out for you and introduce ourselves. 

Now, a little more down to Legislative and PAC. We all 

by now know that Postal Reform has finally been 

passed - but what does that mean? There are 3 main 

components to the Postal Reform Act of 2021 (HR 

3076): 

1) The pre-funding mandate for retiree health benefits 

has been removed. The Postal Service was being    
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required to pay for retiree benefits decades in advance, 

causing a major negative line on the budget. Without 

this expense, that frees up the ability to fund items such 

as the NGDVs, more parcel sorting machines, year round 

Parcel Annexes (the MN-ND has one now in St. Paul, the 

same building as the Postmaster meetings have been 

in), and hopefully  more competitive pay. 

2) The Postal Service is now required to have a public 

dashboard where our customers can see the speed of 

service from any 3-Digit Zip to another 3-Digit Zip. The 

nice part is we already have all the data for this, we just 

need to build out a public dashboard to share the data. 

3) The biggest question by far has been regarding the 

mandatory Medicare Integration for retirees. This part is 

more complex, and hard to summarize in a paragraph. 

Here's the highlights: After January 1, 2025, retirees will 

be required to enroll in Medicare. All (current and future) 

retirees will have to enroll, or be automatically enrolled. 

There is an exemption period for the "late enrollment 

fee" from April 1, 2024-(presumably) December 31, 

2024. For more details, I want to encourage you to 

check out the Fact Sheet that our friends at NARFE 

(National Association of   Retired Federal Employees) 

shared, simply type this web address into any non-postal 

browser (capitalization matters): https://bit.ly/38tpC5S 

 

  

 

 

 

Rolle Bolle is played by two teams of 3-4 players 

each. Games are broken up by rounds; each 

round is an opportunity for a single team to score 

points. In a round, players from opposing teams 

take turns rolling their bolle towards the stake at 

the far end of the court. At the end of each round, 

when all players have rolled their bolles, points 

are awarded to the team with the closest bolle(s) 

to the stake. The next round then begins in the 

same manner, aiming for the other stake. The 

first team to score a set number of points 

(typically 8) is the winner. 

The Postal Service is adding new members to its 

board at a time when the agency is looking to          

implement sweeping reforms and advance one of the 

largest acquisitions of vehicles in the federal             

government.   

The Senate confirmed President Joe Biden’s two          

latest members to the USPS Board of Governors. 

Dan Tangherlini, the former head of the General     

Services Administration, will serve a term that lasts 

through December 2027. Derek Kan, a former deputy 

director of the Office of Management and Budget, will 

serve on a term through December 2028. 

Once Tangherlini and Kan are sworn in, a majority of 

the nine presidentially appointed, Senate-confirmed 

seats on the USPS Board of Governors will be Biden 

nominees. 

Postmaster General Louis DeJoy and Deputy          

Postmaster General Doug Tulino also serve on the 

board. 

The Senate in May 2021 confirmed three other Biden 

picks: Ron Stroman, a former deputy postmaster     

general, Anton Hajjar, former general counsel of the 

American Postal Workers Union and Amber      

McReynolds, the chief executive officer of the        

nonprofit National Vote at Home Institute and the  

former director of elections in Denver.  

Both of Biden’s latest picks will replace two of former 

President Donald Trump’s nominees: former board 

chairman Ron Bloom and John Barger, a member of 

the board since August 2019. 
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Postmaster of New Prague MN  

Office phone:  952-758-7678   Cell phone:  612-702-2941 

PAULINE LAMBRECHT, EXEC VP MEMBERSHIP                  

                           Huddle Board 

Well I hope you have been able to take a breather and 

get outside a bit. Finally warm weather!   Wednesday 

morning right after the carriers arrived for the day, we 

were blessed with fifty cent piece size hail.  All our    

vehicles were damaged, but we were safe.  What      

interesting weather it has been. 

Three weeks ago I went to our Mid-year Kick-off.  It is 

always nice to run into old friends you have met though 

out your career, and get out of the office for a day.   

Well one of the new ways to engage our staff was what 

is called a Huddle Board?  I have to admit I was very 

skeptical and thought there is no way any one is going 

to want to participate.  So when I got back to the office 

of course I drug my feet on this task for a few days, 

and then finally I broke and thought I will give it a try.  

Now you need to understand that I came into          

management to change the somewhat hostile           

environment.  It seems like you could never do          

anything right, all I heard as a carrier is the negative.   

Well let me tell you, my first day was a learning         

experience. When I started off with “what did we do 

well”, it was heard. They didn’t join in on the first day 

with that question, but have since then. When we 

talked about “what we need to improve”, I nudged a 

few when I brought up issues that they had come 

talked to me earlier about.  

 The best part was the question “what do you need/

concerns”.  Everyone joined in on that, some just  

needed to complain about items out of our control.  

After the first day, when we moved beyond the usual 

complaints, something changed. I believe the           

employees felt empowered in a way.  After our first 

huddle board meeting, an employee came into my   

office and asked me if we were doing that again      

tomorrow?  When I said “yes”, they showed              

enthusiasm because they had something they wanted 

to bring up. Who would have ever thought, this idea 

would work.  Finally something that really does help 

changes the culture.  Let’s keep working together to 

promote change. 

Let’s move on to membership and our exceptional 

teamwork. We have a total of sixty new Minnesota 

members since the start of the incentive program, 

thanks to all who have helped encourage new       

members. President Tony Terwey needs special    

recognition for being an exceptional leader in this area. 

  Keep up the good work everyone, we still have the 

first year of membership free and the Minnesota     

incentive program going on.  Now that it’s spring    

maybe everyone could take a few minutes to bring in a 

new member.      

I encourage everyone to join us at the State              

Convention and bring a new member with you. It  is at 

beautiful Duluth, located right in the harbor. It’s always 

a good time and great networking. So register now and 

I hope to see you there. 
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Business Development Specialist,  Minneapolis, MN 

Cell:  952-212-5669 Email:  akjoos@gmail.com  

ANN JOOS, CHAPLAIN 
 

Many years ago, a wealthy man went duck hunting with 

a hired hand named Sam. They took a horse and      

carriage, and along the way a rim came off one of the 

wheels. As Sam hammered it back on, he accidentally 

hit his finger. Instantly he let go with some bad words. 

He quickly fell to his knees, asking God's forgiveness. 

"Lord, it's difficult at times to live the Christian life", he 

prayed. "Sam" said the man, "I know you're a Christian, 

but tell me why you struggle so, I'm an atheist, and I 

don't have problems like that." 

Sam didn't know what to say. Just then two ducks flew 

overhead. The man raised his gun and two shots rang 

out. "Leave the dead one and go after that wounded 

bird!" he shouted. Sam pointed at the duck that was 

fluttering desperately to escape and said, "I've got an 

answer for you now, Boss. You said my Christianity isn't 

any good because I have to struggle so. Well, I'm the 

wounded duck and struggle to get away from the devil. 

But you Boss, you're the dead duck!" 

That insight fits Paul's description of his Christian     

experience in Romans 7:14-25. 

Struggle is one evidence of God's work in our lives,    

Forgiveness of sin is available, so don't despair.        

Remember, dead ducks don't flutter. 

–Dennis De Hann 

 

 

Obituary 

Patrick “Pat” Passa passed away on Tuesday, May 10, 2022 at home in Newfolden, MN, with his 

loving wife, Ginger, by his side. 

Memorial Mass was held at 1:30 PM on Tuesday, May 17, 2022 at St. Bernard’s Catholic Church 

in Thief River Falls, MN, with Father Rick Lambert presiding.  
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Postmaster Retired  Onamia MN    Cell phone:  218-280-0366 

Email:  mnupmaeditor@gmail.com   

VANESSA NIELSEN, EDITOR  

 
 

Postmark Minnesota (ISSN 25785796)  

published Monthly: MAR, APR, MAY, JUNE 

AND COMBINED JAN/FEB, JUL/AUG, 

SEPT/OCT AND NOV/DEC by United      

Postmasters and Managers of America.    

1071 130th Ave, Ogilvie, MN  56358-3571.          

Periodicals postage paid at Onamia, MN and 

additional mailing offices. 

Postmaster: Send address changes to     

Postmark Minnesota, 1071 130th Ave,  

Ogilvie, MN 56358. 

  

  

  
 

 

 

 

 

 

 

 

 

 

 

 

. 
All articles are the opinion of the writer and do not   

necessarily  represent the views of Minnesota UPMA. 

All materials are copyrighted by their respective        

authors.  For reprint permission, contact the Editor. 

Please send funeral notifications 

to  the editor and Anita Pfiefer. 

It’s great to be in MN in the summertime.  We seem to have skipped spring, or maybe it’s just switching between 

spring and summer weather.  Donavon and I were lucky enough to go on an Alaskan cruise in May with my 

daughter; Lisa.  She had earned a trip thru PawTree  and invited us along.  It was a fantastic experience and one 

that I never considered going on.  My idea of a cruise usually involves warm  weather and sandy beaches.  But 

whale watching,  and glaciers  and snow covered mountains can be fun too! 

Just goes to show that leaving yourself  open to  new experiences is a good thing.  What we saw whale watching 

and could actually be quick enough to get a picture of are entirely different.  You 

have to experience it !  Sea Lions are really cute too.   

There is so much negativity in the world today that it is important to look for the 

positive things in our lives.   

“Twenty years from now, you will be more disappointed by the things you didn’t 

do than by the ones you did do.  So, throw off the bowlines, sail away from the 

safe harbor, catch the trade winds in your sails.  Explore, Dream, Discover.” 

-Mark Twain 

See you at convention!  Elections this year for Sec/Treas. VP, and editor. 
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Article Deadline 

June 27th, 2022 

 Periodical 

Events  

 
June 15, 2022  Minnesota Executive Board Meeting 
 
June 15-17, 2022  Minnesota State Convention 
    Duluth MN  
 
August 20-26, 2022 UPMA National Convention 
                                             St Louis MO 
 
September 16-18, 2022  Central Area Officer’s Conference 
    Sioux Falls, South Dakota 
 
March 19-22, 2023  Legislative Summit 
    Washington DC 
 
June 2023    Minnesota State Convention 
    to be determined 
 
August 26-31, 2023  UPMA National Convention 


