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There are basically two types of
people. People who accomplish
things, and people who claim to have
accomplished things. the first group
is less crowded.
mark twain

UMPA is not a union. It is a professional
association. It is organization of people who
hold proud titles. It does not discriminate by
race, gender, or salary level. It is a vehicle, an
avenue, a method and a tool that can and does
help, assist, benefit, and encourage members
to be better
Postal Managers.
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Something exciting for you!

Iowa UPMA - Zoom For You Meeting
UPMA is inviting you to a scheduled Zoom meeting.
Topic: Iowa UPMA - Zoom For You Meeting
Time: Jun 16, 2021 07:00 PM Central Time (US and Canada)
Every month on the Third Wed, until Nov 16, 2022 , 12 occurrence(s)

Jun 15, 2022 07:00 PM
Jul 20, 2022 07:00 PM
Aug 17, 2022 07:00 PM
Sep 21, 2022 07:00 PM
Oct 19, 2022 07:00 PM
Nov 16, 2022 07:00 PM
Please download and import the following iCalendar (.ics) files to your calendar system.
Monthly: https://us02web.zoom.us/meeting/tZAtcOmsqjIiHd3iGw2RuHk_ZwivmWlrE6rV/
ics?icsToken=98tyKuGsrjwqHtCcuB6ORpwIAo_Cc-jwiFhHgqcOlTjyURJGSgjJDPVLJL9IHMr1
Join Zoom Meeting
https://us02web.zoom.us/j/84070449879?pwd=cGp0ZjVHKzEvZXFzTG1OTzhLdzF4dz09
Meeting ID: 840 7044 9879
Passcode: 608221
One tap mobile
+13017158592,,84070449879#,,,,*608221# US (Washington DC)
+13126266799,,84070449879#,,,,*608221# US (Chicago)
Dial by your location
+1 301 715 8592 US (Washington DC)
+1 312 626 6799 US (Chicago)
+1 929 205 6099 US (New York)
+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
+1 669 900 6833 US (San Jose)
Meeting ID: 840 7044 9879
Passcode: 608221
Find your local number: https://us02web.zoom.us/u/kb8UuWlonO
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Jeff ArmentPresident UPMA
Last month at State Convention, we had a great turnout, and
I want to thank all of you that were able to attend. From the entertainment at the opening ceremony and the Father/Son singing duo on banquet night to all the great speakers and training
we received, everyone had a great time getting together again
and enjoying the networking we look forward to each year. We
moved the PAC Auction to Friday night this year and it was a great
success. It gave us plenty of time to go through all the items and
still had time for some fun and games afterwards.
Elections were held during State Convention also and Kerry Nichols was re-elected as Secretary/
Treasurer, Rich Springer was re-elected as Vice President Education and Merri Burgart was elected as your
new Vice President Communication/Editor. Congratulations to all of you!
A Big Thank you to Darcie Renze for all you’ve done the past 4 years for the Iowa UPMA Chapter
as our Vice President Communication/Editor and for always providing our members with an outstanding
Hawkeye Heartlander newsletter!
Next up is National Convention in St Louis on Aug 20 – Aug 26, 2022 and I’m hoping we can have a
large turnout of Iowa members that can make the trip down. The actual business sessions start on Monday morning Aug 22nd and the grand banquet will be on Thursday night Aug 25th. Tuesday, Aug 23rd is
considered a “Free Day” where we don’t have any business sessions planned and gives everyone a chance
to visit all the great sites of St Louis. Check out all the tours available on that day. They are located on the
National website, www.unitedpma.org under the “Events” tab..
If you are thinking of attending, please fill out the National Convention registration form and mail
it in today before the rate increases on July 1, 2022. If you have never attended a National Convention
since we merged as UPMA, you can send in your registration fee and it will be refunded back after you
have attended. We currently have around 40 members planning to attend so you might have someone
that you could carpool with or maybe share a room with.
Finally, there was a training session provided by the National Office via Zoom that dealt with the
APWU Contract on Thursday, May 12, 2022. There was a lot of great information that was shared and
questions that were answered. If you were not able to get on that meeting, you can use the link below to
log on and watch the recording. It is approximately 55 minutes long.
Meeting Recording:
https://us06web.zoom.us/rec/share/oM9XXpSo18DxJ-8JEyGWYBMIOmk8no85lxL_6uAn3vUh1s0jzkfEQJ3JIVPJ4Dj3.Uu6YDIZc5g7iTPNj
Access Passcode: &W@G9e9*
I would like to remind everyone to provide me with your current email address if you didn’t receive the
initial invite to the meeting, I sent it out a couple of days prior on May 10, 2022. I still only have approximately 250
email addresses out of the 657 total members here in Iowa.
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Kerry Nichols—
Secretary/Treasurer
UPMA
Another successful Iowa State Convention is now in the books. I hope you all
had as good a time as I did! My only regret is not having the time to visit one on
one with everyone. I want to take the time to say thank you to the Iowa chapter
for supporting me as I have campaigned for National office. Campaigns can be
very expensive and I am very grateful to have received enough donations that I
did not have to ask the Iowa Chapter for any monetary support. All of that money was able to support PAC instead!
Speaking of money- if you were not at convention, you missed out!
The following people won cash door prizes:
Sara Lindauer, Billie Jo Wiley-Garner, Val Nehls, Patti Sorge
We had a great time playing Singo and winning prizes- well, not me. I never win! We also gave lottery prizes: Lori Green,
Jeff Stoltz, Tara Harrison, Johanna Hill, Jo Capps, Greg Snow, Keva Richardson, Janelle Hall, Marlene Brown, Deena Frakes,
Bob Frakes, Merri Burgart, Lisa Eittreim, Wanda Christensen, Pat Fuller, Tammy Wakeley, Dan Coy. A couple of them won
MORE than once!
Membership VP Amanda Reavis did a great job choosing raffle prizes. Those went to Alex Grimm, Greg Snow and Sherri
Lingle.
Retiree Lisa Eittreim was presented with a Hall of Fame award. It was well deserved and earned. This convention, Lisa
worked very hard lining up our morning entertainment as well as the Color Guard. She also arranged for us to have a
presentation from AARP!
We did not have a Member of the Year this year. Please think about nominating a colleague for next year who you think
goes above and beyond to assist fellow UPMA members all year long. The nomination form will be in upcoming newsletters.
I really want to also say a special thank you to Danielle Shaw and Thomas Bradley for holding down the registration table
and handling the raffle tickets and keeping all the money organized! Thank you also to Jeff Stoltz and Tara Harrison for
volunteering to be Sergeant at Arms. That job is not always easy to find a volunteer for!
Last but not least, thank you Darcie! Thank you for doing such a great job with our first timers and working so many
hours to make our Heartlander what it is. You are a great example of a wonderful editor, strong leader, and great friend.
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Aimee Quick
Vice President
Legislative/PAC
I hope everyone is enjoying the transition from winter to summer. There has been no time
to adjust! Well, the old saying holds true, “If you don’t like the weather in Iowa, give it a
minute and it will change.” State Convention was another success! We had some great
training this year, some great fellowship, lots of laughs and some much-needed down time!
I hope everyone that attended had a great time and I will see you again next year! Those
who couldn’t attend this year, please, please join us in 2023!
So, on the legislative front we have several bills that are sitting in committee:
Hr. 82/ S.1302- the Social Security fairness act. This bill repeals both the Government Pension offset (GPO) and Windfall Elimination Provision (WEP).
Iowa co-sponsors: Rep. Axne (D-IA-3) and Rep. Feenstra (R-IA-4).
Currently no Senators have co-sponsored S. 1302.
The oversight committee are to consider bills to help electrify the Postal Service Fleet. Included in this meting they will
consider several different bills that benefit federal employees which are:
Hr. 7674 the Ensuring Oversight Access at the Postal Service Act.
Introduced by Rep. Connolly (D-VA)
This bill will provide members of Congress access to the United States Postal Service facilities and for other purposes.
Hr. 7682 the Ensuring an Accurate Postal Fleet Electrification Act.
Introduced by Rep. Maloney (D-NY)
This Bill would require the United States Postal Service to conduct a new environmental Impact Statement with respect
to procuring next generation delivery vehicles and for other purposes.
Please read future Heartlander’s to keep up to date on the Legislative front! National Convention is coming up fast in
August in St. Louis, MO. We have several from Iowa interested in attending, looking forward to seeing you in St. Louie!!!
Till next time
Aimee Quick
Legislative V.P. Iowa Chapter
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Amanda Reavis
Executive Vice President
Membership
WOW, what a State Convention! We had a wonderful turnout this year, and
enjoyed Cedar Falls tremendously. There is so much that happened I am not
sure I can get it all down on paper. First I would like to give thanks to everyone
that put in time and effort in putting the conventions together! Thank you to our
speakers, President Edmund Carley, National VP Jim Maher, Brian McLaughlin,
DM Mark Talbott, and Keith Dickenson. Thank you to the MPOO’s who were
able to make it, Wendy Berg, Lee Moser, Stephanie Brant, and Mike DeWall.
Even the Easter Bunny came to see us this year! We had amazing entertainment this year!
With the new elections Kerri Nichols is still our State Secretary/Treasurer with Rich Springer still our VP of Education Chair. Welcome to Merri Burgart as our new VP of Communications/Editor! I look forward for the years to
come!
Darcie Renze will be stepping down for now as our VP Of Communications/Editor. Darcie-Thank you for all the hard
work and late nights you donated to UPMA. I am so grateful for everything you have done for UPMA! I am truly
honored to call you friend and to say you will always be part of the family! Thank you Darcie!!!
I was able to report at this years State Convention that Iowa is now 3rd in the Nation with an 80.38%. If you are not
sure how that is calculated – Call me!!! I can now report we have jumped up to 1st in the Nation as of May 1st with
a 82.26% membership. Thank you to the Board and all of YOU that helped make this possible. Our Mission Statement for UPMA says “UPMA exists to support our Membership through Communication, Education, and Representation”. We are here for YOU every step of the way! I will be setting up some 3 digit meetings – coming soon to a
City near YOU!! Be on the look out for these meetings. I will be posting them on the IOWA UPMA Facebook page.
The Contest for signing up Members will be over June 30th, 2022. If you are looking for the extra money you are
getting down to the wire by the time you read this!!!
Chapter Member Rep – It has been a busy year unfortunately. If you are not sure and questioning whether or not
something is right or not. CALL one of us!!!! We are still looking for members interested in becoming a CMR. Please
get with any of us on the Board if you are interested. We are having training October 7-9 this year in Phoenix, AZ.
WELCOME New Members this year:
January: Molly Anson, Vonda Ford
February: Traci Proctor
March: Greg Kauffman, Riley Bedford, Lee Ann Tracy, Billie Jo Wiley-Garner
April: Richard Elske, Lindsay Campbell, Cherie Gibson, Micheal Ruby, Aaron Van Alstine, Mark Cupples, Jared
Hummel
Retirees: Linda Connell and Maureen Bitterman
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Richard SpringerVice President
Education Chair
Now’s the time to get involved
The 2022 Iowa Chapter convention at the Holiday Inn & Suites in Cedar
Falls was a huge success. There were 29 active members, 7 first timers, 13
retirees, UPMA National President Edmund Carley, National Vice President Jim
Maher, and District Manager Mark Talbott and many guests in attendance. I
hope every attendee came away feeling re-energized and informed.
Be sure to mark April 28-30, 2023, in your calendar for our next convention to take place in Dubuque. Dubuque has great attractions for all to enjoy
including the National Mississippi River Museum & Aquarium, Fenelon Place
Elevator Co., two casinos and Mississippi River Cruises just to name a few.
There is still time to register for the National Convention at the Marriott
St. Louis Grand Hotel in downtown St. Louis, August 20-26. First timer’s registration is reimbursed. The Iowa UPMA
chapter is again offering stipends for those members who attend both the State and National Convention.
Look for more information on Fall Tour in the upcoming issues of the Hawkeye Heartlander.
With so many events that our members can attend, there should be no reason why everyone doesn’t attend at
least one event this year. The United States is opening up and now is the time to get moving again, regenerate ourselves, reconnect with colleagues and friends and start making new friends and memories. Sitting on the sideline is
over, now’s the time to get out and participate.
Be sure to keep your personal information updated on the UPMA National website, UnitedPMA.org, including
your email address. There are email blasts being sent out on a regular basis and the best way you can stay up on current issues is to update your information when necessary. The Iowa UPMA chapter has over 600 members, but less than
300 people have valid email addresses in their profiles.

Hope to see you soon! Rich
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Retiree meeting.

Groupies watching Lola.

Ellen and Alva at Memorial Service.

The group who had the most fun at convention-the Retirees
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Dixie Bentley
Retiree Vice President
What a wonderful time of year. Spring (well maybe we did not have a spring) , graduations, school ending for another year.
Things are constantly changing. Young adults will have to decide what they want out of life and what their future will bring.
Students that are out for the summer have to decide what sport to play in the summer, where to go swimming and which
friends to play with in the summer.
Retirees have decisions every day to make. What time to get up, what to eat for breakfast, lunch and dinner. As a working
employee the decisions you have to make affect the every day operations of your facility. When making those decisions
you need to have the knowledge to make the proper decision.
One of the ways to help you follow the correct procedures is to talk to another EAS employee that might be able to help
you make an informed decision. Today in this day and age we need to have someone to talk to and bounce questions and
answers off of. When I started at USPS we relied on others to help us.
There were groups of Postmasters that had knowledge in a certain areas and we used that area of expertise to make an
informed decision. We communicated with our peers to help us. Find a group of your peers that have knowledge and help
yourself and others to become better EAS employees.
Don’t be afraid to reach out to others to ask for help. You might even find that the Retirees might know something and are
not afraid to share it with you.
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CANDIDATE FOR NATIONAL
SECRETARY UPMA RETIRED
2022-2024
I am Rosa Gonzales, and would like to ask your support
for National Secretary of the UPMA Retired at the National Convention in Saint Louis in 2022. I have been an active
member of our organization since 1992. I realized right away
I could learn so much at the meetings and make friendships
that would last a lifetime. After joining I wanted to get more
involved and started running for officer positions in the Texas
Chapter. I soon realized that by doing this I was growing as a
person which helped in my career as a Postmaster, but more
importantly the consequences of doing this was creating
a Postal family that means more than words can express. I
have held numerous offices within my Texas Chapter: Deputy
Director, Director, First and Second Vice President, Two, 2-year
terms as President, and I am currently the UPMA President
Retired Texas 2021-2023. I have served on several committees
at the state level: Audit, registration, training, P.A.C., bylaws,
membership, legislative, scholarship, nominations, memorial
service, hospitality room and anything else that needed to
be done. I served on the National level, two years as Texas
National Vice President. I have been honored to serve our
organization on several committees at the National level:
Co-Chair of the Retiree hospitality room, bylaws, membership,
and most recently as Area 11 Representative. I love this organization and working for you my extended family and want to continue to work for you as your secretary. Please come to
Saint Louis in 2022 and vote for Rosa Gonzales National Secretary UPMA Retired! Thank you

Tierney runs for National UPMA Retired Treasurer
Bill Tierney here. Since announcing my candidacy for UPMA Retired National Treasurer I have been approached by
some wondering what I will bring to the organization. I can assure you for one—enthusiasm. Diligence and integrity of our finances will be at the forefront. My use of In the Mailbox and UPMA Gold won’t go away. Sending emails
out about topics that are relevant to retirees will continue. Yes, it is the Treasurer position I am seeking, but you can
be assured I will be a vocal Board member on all matters brought to your executive board. Asking members what
they want out of UPMA is paramount.
Here’s my email address: wctierney@charter.net
Here’s my cell phone number: 608.697.5920
Here’s my address: 523 W Edgewater St Portage WI 53901-2043
Email, text, call or better yet, drop me a letter or card. Reach out to me anytime with questions or comments. I want
to know what’s on your mind. What can UPMA do for you?
I look forward to seeing many of you in St Louis at our National Convention and ask for your support and VOTE.
So remember the 3 T’s

Tierney + Treasurer = Transparency
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Harry HealeyThe PAC MAN

At this year’s UPMA state convention, we raised $4303. Thank you to
all of you who attended and participated in our PAC activities. A big
thank you to Darcie Renze and her first timers who annoyed attendees
into giving an additional $294.
Going into convention I always gather our PAC statistics from the
previous year. Last year Iowa UPMA members gave $9021. That was
with only 73 members contributing. That means 11% of our members
contributed to PAC in 2021. It also means 89% did not. We recently got passed the Postal Reform bill that will, hopefully, help keep the
Postal Service around for the rest of your careers. That didn’t happen
by us doing nothing! It happened because we are politically active. And
being politically active means having a PAC program and our members
showing they care about what goes on in Congress by participating.
There are still ten bills stuck in committees in Congress that could have
a positive impact on your life. I’m not talking peanuts, either. These
bills could put a few thousand dollars in your pocket per year. I wonder
if we had 100% participation in PAC if we could get these bills out of
committee and passed?
We have 22 ePAC contributors at this time. We should have a lot more.
Active members, go into unitedpma.org and under government relations
find the form for the PostalEase PAC form and, I implore you, for your
own sake, start contributing at least $1 per pay period.
Otherwise, contributions written out to UPMA PAC can still be sent to
me at 1219 42nd St NE, Cedar Rapids IA 52402-5734.
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In Memorium
A life that touches others goes on forever

Condolences for
Barbara McQueen, retired Postmaster of Farragut, IA
Sheila Ludwikowski on the death of her mother
JoAnn James on the death of her son

Page 13

Hello Iowa UPMA members
I heard your editor ask for articles for your newsletter so I thought, why not. I write an article for Wisconsin’s Zip Line
each issue. It’s called Bill’s Buzz. I share articles on health tips in addition to an occasional editorial on various topics, of
course including the USPS.
I hope you enjoy this tip:

5 Benefits of Summer for Seniors
Summer officially started in the US on June 21 and along with the better weather and longer days, the whole
country can start to relax into the sunshine season. We all know that summertime makes us feel better, but for seniors in particular there are some specific health advantages that you might not get during the rest of the year. We
look at the key benefits and explore how to make the most of them.
1) Vitamin D
Longer daylight hours and better weather instantly increases our chances of getting sun on our skin. The key
health benefit of this is the boost in vitamin D it gives us, helping to regulate the amount of calcium and phosphate in the body – the nutrients needed to keep bones, teeth and muscles healthy.
The body creates vitamin D from direct sunlight on the skin, and although vitamin D can be found in some food
sources, such as oily fish, red meat and egg yolks, or taken as a supplement, when it is taken orally it is possible
to take too much with detrimental effect, which isn’t the case with sunlight.
As we age, bone health becomes extremely important with increased risks of osteoporosis, and medical advice
says we need to focus on eating foods rich in calcium and protein, and keep optimum levels of vitamin to help the
body absorb the calcium.
Of course it is important to regulate how much time we spend in the sun, especially during the hottest times of
day, and to wear sunscreen to protect our skin from over exposure to UVA and UVB which can cause skin cancer.
Even with sunscreen it is possible to absorb enough sunlight to feel the vitamin D benefits.
2) Exercise (without even knowing it)
Exercise is important to the health of people of all ages, but especially so in seniors to maintain strength of muscles and bones and to stay supple and flexible.
In the winter months exercise can be notoriously unappealing with nature telling us to hunker down and stay
warm. In the summer though it is much easier to get out and get fit, often without even meaning to! Spending
time outside in the backyard tending to plants can mean digging, pruning, and mowing the grass, which are all
good forms of exercise. A trip to the beach can involve playing games with the grandkids or going for a swim to
cool off. Going on a picnic or excursion can require a lot of walking. And so in just enjoying the summer weather
you may find that you are getting more exercise.
If you are someone who likes to take regular exercise, be that running, a weekly swim, or yoga, the summer can
make the experience so much more enjoyable. Street running on a summer evening is a world away from running
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through wind and rain, leaving the local swimming pool with wet hair isn’t a problem in the summer, and one of
the most enjoyable yoga experiences is classes held in open spaces out of doors.
3) Lower stress
It’s well documented that the winter months can bring on Seasonal Affective Disorder (or SAD), caused by short
daylight hours, bad weather and dark mornings, and leads to feelings of tiredness, low mood or depression and
stress. So the opposite is true in the summer time. Older people can be particularly prone to SAD, especially those
who no longer work, as office workers might benefit from bright office lights and the sense of routine. In the summer however, the weather and light make for a natural anti-depressant.
Lack of good quality sleep is often a key factor in stress levels, and during the summer the increased activity as
well as fresh air can mean that it is easier to get a good night’s sleep. However, in hot weather make sure that the
air con is set to a comfortable temperature overnight, or put a fan by an open window, and make sure you have
black out blinds to avoid the early sunrise waking you before you’re ready.
4) Vacation at home
Many seniors find they have more time on their hands and have dreams of seeing more of the country or travelling the world. In the winter months you might need to travel further afield to see sights at their best, crossing
time zones, enduring long journeys or flights, and dealing with the inconvenience of packing and unpacking.
During the summer it’s easy to have the same vacation feeling whilst staying in the comfort of your own home.
Day trips out to local places of interest are made all the better for good weather, and even an afternoon relaxing in
the backyard can have a vacation vibe when the sun is shining. Make the most of the summer to save your money,
save the hassle, and enjoy vacationing in your own neighborhood.
5) Summertime menu
When the weather is dull and evenings are dark the body’s natural instinct is to load with carbs, and fatty and
sugary foods. According to researchers it’s a hangover from when food was less available in the winter months,
meaning that we take on enough calories and nutrients to get us through the cold season. However, this craving is
now redundant in our plentiful lives where food is readily available.
Thankfully the in the summer our natural cravings generally change. Increased levels of sunshine mean that our
appetite lessens and we favor foods with more vitamins, such as fruit and vegetables. It is common for hot weather to suppress our appetite further, which means that salads are a great meal option.
It is vital that seniors get a good balanced diet with plenty of vitamins and minerals to support the health of skin,
bones, muscles, and organs. In summer, with such an abundance of freshly grown fruit and vegetables it is really
easy to eat the five portions that is recommended.

Thanks to www.stiltzlifts.com for the info

Remember to mail something each and every day, I do!!! (Even while we were in IA)
PS: Val and I had a wonderful time at your State Convention, thanks for everything.
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*The fee for the golf tournament is $85. FESA and Eagle Care
Health Solutions are generously covering $40 of the fee.
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6th UPMA National Convention
Aug. 20-26, 2022

Official Registration Form
Registration also available at www.unitedpma.org
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster/OIC
❏ Supervisor

First Name (for your badge):_________________________________

❏ Manager
❏ EAS Professional
❏ Associate

Your Mailing Address:__________________________________________________________

Post Office You Represent City: ___________________________________ State:__________

City:_________________________________ State:______ ZIP+4_____________________

❏ UPMA Retired
❏ Spouse
❏ Guest

Cell Phone:________________________________________
E-mail:____________________________________________

Convention Registration (only one person per form):
8/20/21- 4/1/223/31/22 6/30/22

Please circle the
appropriate fee:

After
6/30/22

Postmaster/Manager/Supervisor/
Associate/OIC/EAS Professional
$165
Daily registration is available at $75/day on-site.

$190

$225

First-Timer*—Active

$95

$95

$95

UPMA Retired or Guest †
(UPMA Retired Luncheon included)

$123.75 $142.50 $168.75

Auxiliary/Spouse/
Postmaster Guest
(Does NOT include UPMA Retired Luncheon)

$155

$180

$215

Children (17 and under) $80; includes child’s meal at the Grand Banquet.
*First-timers must pay their registration fee in advance using this form;
online registration not available. After attending the convention, they must
submit a form to the National Office to be reimbursed.
†
UPMA Retired member may have one guest (not an active member) register for the same price.
Grand Banquet: Aug. 25, 2022

Payment Information
Convention Fee:

$________________

_____ Additional tickets for UPMA
Retired Luncheon @ $25 each

$________________

Total Payment:

$________________

❏ Check payable to UPMA
❏ Visa/MasterCard
Card number_____________________________________________
Card security code:_____________
(3- or 4-digit code
imprinted on card)

Expiration date:______________

Active First-Timer?
❏ Yes ❏ No
UPMA Retired First-Timer?
❏ Yes ❏ No

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Aug. 20,
2021. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after July 22,
2022. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 22, 2022, or
all rooms in the block are sold,
whichever comes first. The group
rate is available five days preand post convention based on
availability.
Marriott St. Louis Grand
1-877-303-0104
$125—single/double/triple/quad
Be sure to request the
UPMA group rate.

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
June 1, 2022; no refunds after that date.
All refunds are subject to a $30 handling
fee.
Registrations are non-transferable.

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions?
Call 703-683-9027
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Entertainment on the Spot!
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Kevin announcing this years Hall of Fame reciepent

Lisa Eittreim, our newest Hall of Fame winner! She is so
awesome!

Everyone is listening to Kevin talk about this years
Hall of Fame winner

Kevin and Lisa-Besties for life
Page 19

Group memories from
State Convention
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Top left - new officers installed- Kerry Nichols-Sec/
Treas;Rich Springer-Education Chair; and Merri Burgart-Editor. Top right - Lisa Eittreim, new Retiree Sec/
Treas. Center- UNI singers. Bottom-Wendy Berg trying to
hide using Danielle as a shield
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Darcie Renze
Vice-President Communication/Editor
As I begin my last article as your Editor, I reflect on how fast the last four years
have gone and of how I even got this position to begin with. I knew that Sheila
was going to be stepping down and since my five children were finally out of
school, I decided to get more involved and run for the office even though I didn’t
know much about putting together a newsletter.
So, I put my candidancy in the newsletter and was headed to the 2018 State
Convention in Cedar Rapids to promote myself and hopefully get elected. I
guess mother nature had a different story for me since the day I took off, it
decided to snow. Now snow I can handle but by the time I made it to Early from
Holstein it was a full -lowa blizzard! I pulled off at Casey’s and called Rich to tell
him about my predictament and he told me it wasn’t bad in Cedar Rapids so if
I could at least keep trying to get there I should run out of it but before I could
even make it out of Early I was turning around and back to Casey’s I went where I called my fiancé and asked him if he
could come get me and take me to Cedar Rapids since I was too scared to go any further.
Now, since Kevin is a man he, thinks that I’m just a scaredy cat and it should be fine. He shows up in our Ford F-150,
4-wheel drive pickup and we load everything in there and take off out of town. Since he figured the back roads would
be better (according to the weather bug)we take off out of town. Well, guess what? Mr. Macho almost took us in the
ditch and decided that I was not going to Cedar Rapids that day! Since I didn’t even want to drive back to Holstein in
the blizzard, we left my vehicle there and barely made it back to Holstein with the hopes that I would come back and
take off and hopefully still make convention. For those of you who were there, you probably remember the rest of the
story but just in case, I wasn’t able to attend due to the blizzard in April that left my part of the state at a stand still.
I was very disappointed that I couldn’t be there and hoped I still had a chance to get the job. I think I am the only person who has run for an office and didn’t even have to be there to win. In a way, it’s like when you nominate the person
who left to go to the bathroom and elect them before they get back.
After these last four years I understand why no one else was running-this job is one of the major backbones of the
board and I have had challenges but also feel blessed to have served with such a great board for the last four years.
And if it wasn’t for my good friend, Mari, who ran the newspaper in Holstein at the time, I wouldn’t still be here. She has
helped and taught me a lot about this job so I want to thank her for being patient with me and staying with me during
those long nights. Now, don’t go weeping on me and think you will never see me again because that is not the case! I
still plan on being involved and making it known how great UPMA is. One of those ways was helping the First Timers
at our State Conventions the last four years. I have enjoyed helping each of our new-comers get to know how much
fun we are and what great friends and knowledge they can gain from getting involved. This past convention we had 11
first-timers signed up and my job is to help them get to know what we are all about without embarrassing them too
much. So I didn’t make them all wear hulu skirts and instead went with a cow bell so that they and we the members
would know (or should I say, hear) them and strike up a conversation or as they were instructed, to ring the bell and
perform a special talent to earn money for PAC. They all did a great job introducing themselves and their special talents. Jo Capps was the one who collected the most money for PAC with $130.80 going towards her donation. Thanks
to all of you for coming and hope to see you next year in Dubuque. I want to finish with a story I found on a social
media post that I think fits all of us at this point in our lives/careers.
Soar
I was waiting in line for a ride at the airport when a cab pulled up. The first thing I noticed was that the taxi was polished to a bright shine. Smartly dressed in white shirt, black tie, and freshly pressed black slacks, the cab driver jumped
out and rounded the car to open the back passenger door for me. He handed me a laminated card and said: “I’m Ward,
your driver. While I’m loading your bags in the trunk I’d like you to read my mission statement.”
Taken aback, I read the card. It said: Ward’s Mission Statement:
To get my customers to their destination in the quickest, safest, and cheapest way possible in a friendly environment.
This blew me away. Especially when I noticed that the inside of the cab matched the outside. Spotlessly clean!
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As he slid behind the wheel, Ward said, “Would you like
a cup of coffee? I have a thermos of regular and one of
decaf.”
I said jokingly, “ No, I’d prefer a soft drink.”
Ward smiled and said, “No problem, I have a cooler up
front with regular and Diet Coke, water, and orange juice.”
Almost stuttering, I said, “I’ll take a Diet Coke.”
Handing me my drink, Ward said, “If you’d like something
to read I have Good Housekeeping, Reader’s Digest, the
Bible, and a Travel + Leisure magazine.”
As we were pulling away, Ward handed me another
laminated card. “These are the stations I get and the
music they play, if you’d like to listen to the radio.” And if
that weren’t enough, Ward told me that he had the heater
on and asked if the temperature was comfortable for me.
Then he advised me of the best route to my destination
for that time of day. He also let me know that he’d be
happy to chat and tell me about some of the sights or if I
preferred, to leave me with my own thoughts.
“Tell me Ward, I was amazed and asked him, have you
always served customers like this?”
Ward smiled into the rearview mirror. “No, not always. In
fact, it’s only been in the last two years. My first five years
driving I spent most of my time complaining like all the
rest of the cabbies do. Then I heard about the power of
choice one day.
“Power of choice is that you can be a duck or an eagle. If
you get up in the morning expecting to have a bad day,
you’ll rarely disappoint yourself. Stop complaining! Don’t
be a duck. Be an eagle. Ducks quack and complain. Eagles soar above the crowd.

2022 First Timers: Front to back: Lindsay Campell,
Jo Capps, Drucilla Campbell, Billie Jo Wiley-Garner.
B-Heather Heuvelmann, Alex Grimm, Preston Duncan,
and Kelley Wells. Absent: Stephanie Brown, Jessica Hogan,
and Richard Elske.

Heather earned money by taking selfies of
people and Kelley and Alex helping singer
with Mama sings bass, Daddy sings tenor

That hit me right, said Ward. He continued and said, it is
about me. I was always quacking and complaining, so I
decided to change my attitude and become an eagle.
I looked around at the other cabs and their drivers.
The cabs were dirty, the drivers were unfriendly and the
customers were unhappy. So I decided to make some
changes. I put in a few at a time. When my customers
responded well I did more.”
“I take it that has paid off for you?” I said.
“It sure has, Ward replied. My first year as an eagle I
increased revenue 10% over SPLY. This year I’ll probably
exceed SPLY and Plan.”
Ward made a different choice. He decided to stop
quacking like a duck and start soaring like an eagle. Have
an eagle life ahead…
Keep soaringDarcie
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Kerry Nichols
SECRETARY/TREASURER
1519 7th Ave
DeWitt, IA 52742

THE HAWKEYE
POSTMASTER

Save the Date
July Board Meeting
July 22, 2022
Grand Harbor Resort, Dubuque, IA

Perodicals
Postage
Paid
Madrid, IA
50156

2022 UPMA National Convention
August 17-26, 2022
Marriott St Louis Grand Hotel, St Louis MO

Best mailbox award goes to...Mailbox on a bike!

LOOKING AHEAD

Materials for the next issue
(July/Aug) are due July 15, 2022
Submit to Darcie Renze, Editor-VIA E-mail/real mail to nvrhome5@gmail.com
315 South Hamburg St., Holstein IA 51025

