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Chapter President, Tammy J Powell
Postal Commission – What is it good for anyway?
I have 4 Postal Commissions hanging on my wall. One for
each Post Office I was/am honored to be the Postmaster of. I
have a level 18 commission, a level 20, 21 and now 22 for
each of the offices I have spent 3 – 6 years in over the past
36 years. Funny, they all say the exact same thing, just
signed by different Postmaster Generals. It reads:
THE POSTMASTER GENERAL
TO ALL TO WHOM THESE PRESENTS SHALL COME

I hereby authorize and empower
Name
Postmaster
City State
Effective: Date

To execute and fulfill the duties of the said office according
to the laws of the United States and postal regulations
and to have and hold this office with all entitled rights and
compensation subject to the conditions prescribed by
law and postal regulations. This certifies my special trust
and confidence in your intelligence, diligence, discretion
and ability to perform the duties of this office.

Signed by the Postmaster General
Postmaster General, CEO

If I have been awarded this position I am in, then why on earth do I need permission for every step I take? I
don’t know about the rest of you, but I know that I am in the most unique office in the Nation. I am the only
fully 2 into 1 Rural operation. We did this about 1 year ago because of space constraints of 6000 square feet.
That is 2/3rd of the size of my current office or the size of 3 average size homes all on 1 floor. So, to get the 40
cases, we need inside this facility that was originally built in 1984 for about 20 routes with minimal packages,
we have one wave of Rural Carriers report at 6:00 AM. They must be completely pulled down within 2 hours,
so we can clean the cases so the 2nd wave of Rural carriers can report at 8:30. This worked amazingly well for
the 1st five months. Then the Postal Service decided to use DRO (Dynamic Route Optimization) in our District.
If you are not aware of DRO, here is the explanation: DRO routes are a new local surface transportation
method where the routes are scheduled dynamically based on the projected processing times and delivery
unit constraints. This has been added as a new contract type for TRACS (Transportation Costs System) Surface
tests. This is much like what amazon uses to set up our Weekly schedules now. The problem with this system
is that in the field we have no set schedule for our transportation. However, we do have specific bid jobs for
our regular craft employees and we cannot change that weekly. So immediately following the DRO, we went
into the election period and straight into the unprecedented PEAK season which never really ended last year
but tripled or quadrupled in package volume.

So now here we are into April, mid-year. We have not been provided any type of NPA goals, so we don’t even
know what we are supposed to be focused on according to scores. So of course, we focus on everything. It all
becomes a priority, so really when that happens, nothing is actually a priority. We just throw everything up
against the wall to see what sticks. So, because we were managed during PEAK by the Southern Area to make
that magic number by 9:00 am for delivering parcels, we used so many wasted hours. We were told just 4
months ago there was no cut off for the time to deliver mail. Carriers would be out until it was all delivered.
Now that PEAK is over, we suddenly get instructions to stop all the parcel runs. Of course, we should be
avoiding as much adhoc time as possible. We should not be providing carriers with assistance for parcel runs
when they are getting evaluated time to do so. I get this. However, when you are a 2 into 1 site and your 1 st
wave of carriers must be pulled down and going to the street by 8:00 – 8:30 and suddenly your scheduled
trucks are no longer scheduled but arrive willy nilly, you must send carriers back out on 2 nd trips. We had an
agreement with our plant partners before this started but that agreement was broken. So now we must deal
with whatever sticks to that wall, which usually stinks most of the time.

I realize we need to separate the time we use in adhoc, not only because this is an Area Directive, but the
right thing needs to go into the right operation. What I don’t understand is why I have to get permission to
use it when it is needed. All the Rural functions come from the same pile of money. These are Rural Hours,
not hours to be transferred into city, clerk or custodial. So, if it is all coming from the exact same bucket,
what difference in the entire picture does it make? We chase all this to keep it in the same place. Our Leaders
of the Postal organization needs to chill out on these items that don’t make a difference in the big picture.
Plus, if I have missorted packages & the carrier is going right by there with express, how are we supposed to
divide it? I’m not going to have the employee stop & track the time every single moment they drop something. They will never get back. Then if we are asking management to make a determination, we don’t really
know how much time express & how much time was missorted packages. So, if we are being asked to guestimate, then aren’t we just falsifying the time? Hopefully soon we won’t have to worry about it, if the 6:00 PM
express commitment time occurs as requested by the PMG. Everything will just go out with the regular carriers.
In my office, Simpsonville, we had a carrier annex for UPS & Amazon packages during PEAK. All that time was
entered under Priority – Express per instructions even though it was not Priority or Express Mail. When directed to have my carriers report at 5:30 AM, I pushed back that we did not even receive the drop until AFTER 6:00 AM but our Leadership didn’t care about that, they just wanted to follow the Area directive to make
a magic perceived number. I wasted multiple hours because of the AREA Mandate and it didn’t help me get
my carriers back. So now they want the hours back because they forced us to use something we didn’t need.
I was able to manage my office without late carriers when “I” was able to make the decisions. Now that my
office is being managed remotely, we have these issues every Monday where carriers are out as late as 9:00
PM. This is certainly not to say, I haven’t had late carriers in the past. I have opportunities for improvement
daily. I just believe I can manage the office I am charged with and that I report to daily better than someone
sitting behind a computer working remotely.
I asked someone in Leadership for the Postal Service why we had to have all this micro-management and was
informed it was because we in the Postal Service have promoted people who are not able to perform their
duties. In some cases, that may be true but if we want good leaders in the future, we need to be good leaders now. This is just my story, I know each of you have one similar. If we managed our employees like this, it
would be considered harassment and they would be conducting a work environment study. It’s a shame as
mangers we are not treated at a minimum with the same dignity and respect we give. I guess a girl can
dream that one day the commission on my wall will be worth something closer to what it says!

Chapter Executive Vice President, Steve LeNoir
What motivates you to go to work?
The obvious answer is a paycheck every two weeks and the eventual
promise of a secure retirement. We are blessed to have not just a job,
but a career with the United States Postal Service. While things aren’t
perfect, our pay, benefits, and job security are envied by many in the
private sector. We should never take our jobs for granted.

While money and benefits are motivators, we find other areas of our
jobs that bring us personal happiness and satisfaction.
In the postmaster ranks, level 18 offices comprise the majority of post offices in the field. Due to the APWU
settlement, level 18 Postmasters are required to perform 15 hours per week working the window or performing clerk operations.
That daily interaction with our customers and community gives us a unique opportunity to help people. In
smaller offices where the window is not as busy, we can offer extra services to our customers that won’t
disrupt operations.
Filling out money orders, addressing an envelope, or helping fix up a package being mailed to a loved one.
Even helping a young person – they know how to text but are not sure how to send a letter.
Many people live alone and you may be the only person they talk to that day. Never underestimate the
small opportunities that present themselves every day.
When it’s all said and done, maybe we didn’t accomplish any monumental feats but it’s the small things that
matter.
Some days I feel more spiritual than others, but as we go to work each morning, we should thank God for
the careers. We need to ask Him to keep our eyes wide open for opportunities to serve our employees, customers, and communities.
While the pay check sustains us physically, there are parts of the job that provide much greater personal
satisfaction.
Let’s strive to keep a positive frame of mind, focus on the areas that we can influence, and take advantage
of the servant role we are given daily.

Chapter Retiree President, John Powell
Retirees Corner
On behalf of all our members I would like to thank Vice
President Beverly Lenoir and Secretary Treasurer David Murray for their service as your State officers. Due to term limits
in the bylaws your current officers’ term will come to an end.
Will you be attending our State Convention? This year we are
returning to Greensboro in a joint convention with NC. Unfortunately, our joint session for 2020 was canceled. Please
reach out to those members who used to attend, but for all
those reasons that kept us home, let’s find a reason to renew
old friendships and connect with new ones. After the year we
have suffered from COVID, reward ourselves with travel.
Thanks to the hard work of Dominic Sparado who has diligently worked with the staff at the hotel to ensure our room
rates and Food and Beverage package is being honored from
2020. Our NC brother Dominic and our SC sister Julie are
working to make our Joint Convention a success. As retiree’s
we can vote for changes that effect our membership dues
and time and place of the National Convention. There will be
a National Executive Board Member in attendance and will
supply copies of the proposed changes for our review and vote. These changes are in the March issue of your
UPMA Leader. Our State by-laws require votes taken at the Chapter Convention and will govern how the
votes will be cast by your State President Tammy during the National Convention. This years National Convention will be in Sandusky Ohio at the Kalahari Resort. See you there!!
BREAKING
Ways and Means Committee Chairman Richard E. Neal (D-MA) reintroduced the Public Servants Protection and Fairness Act of 2021, to fix the Windfall Elimination Provision (WEP) for future retirees and provide
meaningful relief to current WEP retirees. The bill ensures that public servants across the nation can retire
with the security and dignity they deserve.
The legislation establishes a new, fairer formula that will pay Social Security benefits in proportion to the
share of a worker’s earnings that were covered for Social Security purposes. This provision is coupled with a
benefit guarantee ensuring no benefit cuts relative to current law for all current and future retirees. Current
WEP retirees will receive $150 a month in relief payments.
Tentative schedule for Legislative Session is September 26-29 and will be at the Hyatt Regency Crystal
City at Reagan National Airport. Registration is only $40 if registered by August 15. Hotel can be reached at
877-803-7534. Go to the UnitedPMA.org to keep updated on pending legislative issues. Reach out to your
Congressman and Senator for action on these important issues as they develop.

Chapter Vice President
chapter PAC Chair, Julie Garris
NC & SC State Convention
June 11-14, 2021, Greensboro NC
Reserve Your Room Now
Finally! We are set to have a State Convention. After all of the postponements, and finally the cancellation of the 2020 Joint State Convention with North Carolina last year, we are scheduled to proceed with our
2021 State Convention, June 11-14, 2021, in Greensboro, NC. The convention will be held at the Hilton Garden Inn Greensboro Airport, 238
NC Highway 68 South Airport at PAI Park, Greensboro, North Carolina
27409.
We are looking forward to putting together an agenda that will be beneficial for all attendees. If you have any
suggestions or recommendations for the agenda, please contact Vice-President (Education) Susan O’Neal, or
Convention Chair, Julie Garris. We are in the process of collaborating with the North Carolina Chapter to put
together the program and contact instructors and speakers to present information to us at the convention. In
addition to learning some new things, and old, we will also conduct Chapter Business and Chapter Elections.
You should be receiving an invitation in the mail soon, as well as a registration form for the convention.
Please take the time to attend this year. We have gone through so many changes since the last joint State Convention in 2019, as we had an abbreviated State Convention last year just for South Carolina. This will be a
good time to come together as an organization.
The convention will begin on Saturday, June 12, 2021, at 8:30 am, and will end on Monday, June 14, 2021, at
noon. Please see the registration form in the newsletter. Fill it out and mail it to Mary Eckler, NC UPMA
Treasurer, 249 Link Drive, Iron Station NC 28080. Make checks or money orders payable to NC UPMA.
The Hilton Garden Inn has offered us a room rate of $100 per night. The cut-off date for the $100 room rate is
May 1, 2021. Please make sure you use the group reservation name “United Postmasters and Managers of
America” in order to book your reservation at the $100 rate for our group. The phone number for Hilton Garden Inn Greensboro Airport is 336-881-1111.
We look forward to seeing you at the Convention.
PS: There may be some incentives offered if you attend the Convention! Stay tuned for more information.

Chapter Vice President
Chapter Education & Development, Susan O’Neal

My how time flies, seems like we just got through peak and we all
know it was a peak like no other. Here it is March already and we sure
don’t want a repeat of March 2020 the pandemic was just sinking in
and our normal as we knew it forever changed.

Toilet paper flying off the shelves like milk and bread when snow is
predicted. Hand sanitizer, cleaning supply shortages nothing like we
had ever seen. Mask wearing began, schools, restaurants and other
businesses closed. Proms, graduations, family reunions, cruises canceled. Vacations, weddings, flights postponed.
Births without visitor celebrations. Family members in care facilities, many sick and alone confused by something none of us understood. The lucky ones got to see loved ones through windows and face time.
Loss of loved ones, no services or receiving of friends to honor their life and pay respect to families.

We the survivors thus far are stronger yet sadder. Life goes on and we keep moving forward still not knowing
if this will ever end. We are forever changed, we do things different. We wash our hands a little longer, side
step a little wider. Most of us cook more and some have even learned to cook. Online shopping picked up for
all. Virtual doctor visits, I didn’t see that coming.
At now we are going through restructuring. We face many changes nervously waiting to see how it affects us.
Only time will tell, we keep showing up to get the job done. We are the United States Postal Service. We are
the Brand and We are Postal Proud.

Chapter Vice President
chapter Membership Chair, Lori Trinh
Encourage Workplace Wellness
Employees often feel stressed out on the job, and the stress can take a
toll on their health, relationships, and performance. The coronavirus
has increased the stress levels at work- because of worrying about getting sick, feeling isolated, or grieving the loss of a loved one. It is important for Managers to recognize the signs of stressed-out employees
and the ways they can help employees handle stress.

Employees who are stressed may show signs of decreased productivity, frequent mistakes, or increased irritability. There may be a stressor lurking in your office if you notice that a normally chipper employee has become snappy or more hostile than usual, if you are noticing a lot more arguments and disagreements among
your employees, or if you notice there is a decrease in productivity.

April is Employee Assistance Program (EAP) month. Provide employees with a tool that will promote workplace wellness. The EAP is a free service for employees and their family members. Whatever your employee
is going through, EAP can help. Mention EAP during annual reviews, safety talks, or anytime you notice an
employee is going through a difficult time. All they need to do is call 1-800-EAP-4YOU. They can also visit
the EAP website www.EAP4YOU.com.
Lori Trinh
Postmaster
Gray Court, SC 29645

Chapter Secretary Treasurer, Hilary Williams
In my last post, I talked about how important being a good listener
is in helping others. You can never over stress the positive impact
being a good listener can have on every aspect of your life. Whether
you are at work, at home, at play, at church or any public setting,
this skill will help you to understand the language of people you interact with. While we may technically speak the same language, I
can assure you we all speak with different nuances to our language.
In leadership roles we are always providing instruction to employees. Providing that instruction in a language they can understand
will get you to the desired results much faster. It starts with being a
good listener so listening allows you to hear and understand someone else’s language.
The last post ended with a comment regarding applying principles to mold us into a better leadership role
rather than just a manager. A simple Google inquiry of the difference between leadership and management
provides the following. “Management consistes of controling a group or a set of entités to acomplish a
goal. Leadership refers to an individual’s ability to influence, motivate, and enable others to contribute toward organizational success. Influence and inspiration separate leaders from managers, not power and
control.”
There are many good books on leadership and while they are not easy skills to learn, they can be learned.
One might say leadership begins with a positive outlook and frame of mind. These books have numerous
simple quotes that have a very deep meaning. I would like to share three of these.
“You cannot control what happens to you, but you can control your attitude toward what happens to you,
and in that, you will be mastering change rather than allowing it to master you.” Author Unknown
“You have power over your mind, not outside events. Realize this and you will find strength.” Author Unknown
Jay Danzie said “your smile is your logo, your personality is your business card, how you leave others feel-

ing after an experience with you becomes your trademark”.
Frame of mind is a choice and having a positive one will almost always provide better results.
Hilary Williams
Secretary/Treasurer UPMA/Greater South Carolina

Chapter Editor, Robert Edwards
Neither snow nor rain nor heat nor gloom of night stays these couriers from the swift completion of their appointed rounds. Does this sound familiar, this is the informal “Motto” of the United States Postal Service. Is
this still accurate though? It doesn’t seem that way anymore, it seems that the Area is pushing to have carriers
back by 1700 when on somedays its not plausible. Before we were told there is no cut of time, carriers are to
deliver until all mail and parcels are delivered. Now, even though they don’t put it in writing upper management is forcibly trying to make us have carriers back by 1900.
Now they are not threatening us directly, but they are making it to where there are repercussions when we
don’t have our carriers back. For example, if you have a carrier after 1900 they want you on a Teleconference
call to explain why? What do you mean why, they are delivering the mail, the parcels, and they are ensuring
that the customers are receiving their mail and the services that the United States Postal Service is supposed
to be providing to its communities. So why are they questioning how late the carriers are out.
Have we forgotten what the Mission of the Postal Service even is? Let me remind you. “The Postal Service
shall have as its basic function the obligation to provide postal services to bind the Nation together through
the personal, educational, literary, and business correspondence of the people. It shall provide prompt, reliable, and efficient services to patrons in all areas and shall render postal services to all communities.” It seems
the Area has forgotten this, they are more worried about meeting their numbers than getting the customers
their mail. I’m sure there are Supervisor’s and Postmasters that are in the field trying to appease what the area
wants and in result they are more than likely delaying the mail just to make the area happy and get the carriers back. When the root cause is employee availability. We are not staffed enough to move the mail we have
on hand, we need more employees. Why does the area not recognize this?
There are some offices that are using excessive 998 time, why? Has anyone asked this. Seems to me that the
Area is just looking at their spreadsheets and making judgment calls and not even consulting with the offices.
If an office is using excessive 998 time then there must be a reason, maybe they don’t have enough employees, have we tried to fix this? Maybe the supervisors don’t know any better or maybe they are not trained up
to par to prevent this. Have we tried to provide continuous training to our Supervisors or are we just letting
them take the fall for their mistakes.
There are numerous issues within the postal service, and all of it can be fixed. The postal Service is big on
Lean Six Sigma; however, I don’t see them using it on the issues that really matter. If you think about it the
root cause is the Area, they are attempting to manage from afar and not letting the Supervisors and Postmaster do the job they were hired for.
So as an organization and the future of the Postal Service let us utilize the great resource of Lean Six Sigma
and determine the root causes of our problems and establish a resolution for our successful future.

National Events and News
5th UPMA National Convention
Date: 08/14/2021
Time: 07:00 AM to 03:00 PM

5th UPMA National Convention
Sandusky, Ohio
August 14th - August 20th, 2021
Kalahari Resorts & Conventions
7000 Kalahari Drive
Sandusky, OH 44870
1-877-525-2427
Group Code: UPMA
$164.00 – Group Rate
For more information and to make reservations visit: unitedpma.org

If you are interested in attending the National convention and you are not a member of the executive board
please let us know !

We have been approved to pay your registration and provide a $500 stipend.
There are limited slots so act now and
reserve your spot !
Don’t miss this opportunity .

chapter Events and News
SC - UPMA 2021 Chapter Convention
NC & SC State Convention
June 11-14, 2021, Greensboro NC
Reserve Your Room Now
Finally! We are set to have a State Convention. After all of the postponements, and finally the cancellation of the 2020 Joint State Convention with North Carolina last year, we are scheduled to proceed with
our 2021 State Convention, June 11-14, 2021, in Greensboro, NC. The convention will be held at the Hilton Garden Inn Greensboro Airport, 238 NC Highway 68 South Airport at PAI Park, Greensboro, North
Carolina 27409.
The Hilton Garden Inn has offered us a room rate of $100 per night. The cut-off date for the $100 room
rate is May 1, 2021. Please make sure you use the group reservation name “United Postmasters and
Managers of America” in order to book your reservation at the $100 rate for our group. The phone
number for Hilton Garden Inn Greensboro Airport is 336-881-1111.
We look forward to seeing you at the Convention.

PS: There may be some incentives offered if you attend the Convention! Stay tuned for more information

SC UPMA Website
Coming soon to a computer or mobile device near you. We are in the
process of creating a website to better benefit our members and provide
you with an easier way to obtain the latest news and information you
need.

BYLAWS OF THE SOUTH CAROLINA CHAPTER
UNITED POSTMASTER AND MANAGERS OF AMERICA RETIRED
Preamble
The purposes for which this Chapter is organized as a part of the national organization, United Postmasters and
Managers of America (UPMA) Retired, shall be to promote, assist and instruct retired Postmasters and Managers in
all areas of personal and related items of interest or concern and to work cooperatively in the advancement of national UPMA Retired aims and goals.
Article I – Name
This organization shall be known as the South Carolina Chapter of United Postmasters and Managers of America
(UPMA) Retired
.
Article II – Membership
Any person as designated by the UPMA Retired Bylaws to be a member of the national Organization shall be considered a member in this Chapter but no member in arrears for dues shall be recognized or permitted any of the privileges at its conventions.
Article III - Meetings
The Annual Convention of this Chapter shall be held in conjunction with the UPMA South Carolina Chapter Annual Convention. Special meetings may be called by the President, and shall be called on the request by a majority of
the Executive Board or on demand in writing of ten (10) percent of the paid up membership of this Chapter. The
Chapter Secretary shall give notice of meetings to members of the Executive Board at least ten (10) days prior to the
date specified for such meetings. In any convention of this Chapter, all members who are present and registered for
the convention shall constitute a quorum.
Article IV – Election of Officers
Section 1: The elected Chapter officers shall be a President, Vice President, and Secretary/ Treasurer.
Section 2: The President, Vice-President and Secretary/Treasurer shall be elected at the annual Chapter Convention
to serve a term of two (2) years. The term of office shall commence on November 1 st and will end on October 31st.
The officers shall be limited to two (2) terms of office. .
Section 3: The election of officers shall be conducted at the annual Chapter Convention. Candidates to be elected to
respective offices must be present when their name is placed in nomination. Members in good standing who are registered for the annual Chapter Convention and present when ballots are cast are eligible to vote in Chapter officer
elections. Elections shall be by majority vote cast by ballot. In the event that no majority is reached, the two candidates with the most votes will compete in a run-off election. Where no contests exist, election may be by acclamation.
Section 4: Additional or other nominations may be made from the floor, if seconded and approved, and shall be
included with the list of candidates presented by the nominating committee.
Article V – President
The President shall preside at all meetings of the Chapter, shall call special meetings when requested to do so as
provided in Article IV. They shall also preside at the meetings of the Executive Board and appoint all committees
for the proper handling of the business of this Chapter and in general perform such duties as may pertain to the office.
Article VI –Vice President
The Vice President shall serve in the absence or disability of the President and work with the President as needed.
This position may be a separately elected position. Should the office of the President be vacated, the Vice President
will serve the remaining term. This would not exclude that person from seeking a full elected term as President. The
remaining term of the vacant position of the Vice President shall be filled by the Executive Board. In addition, the
Vice President may serve as the Membership Chair for the Chapter. It shall be their duty to promote membership for
the organization, and insure that the Chapter always has a strong membership.
Article VII – Secretary/Treasurer
Section 1: The Secretary shall take the minutes of meetings, handle correspondence, and make reports as required
and other duties as assigned by the President.
Section 2: In the event of a vacancy in the Secretary position, the vacancy shall be filled by the Executive Board.

Article VII – Secretary/Treasurer
Section 1: The Secretary shall take the minutes of meetings, handle correspondence, and make reports as required
and other duties as assigned by the President.
Section 2: In the event of a vacancy in the Secretary position, the vacancy shall be filled by the Executive Board.
This would not exclude any person, filling an unexpired term, from seeking a full elected term as Secretary.
Section 3: The Treasurer shall keep all financial records; have custody of all funds; deposit and withdraw them upon approval of the President and shall keep accurate and complete accounts, vouchers and receipts, provide a financial statement at the annual meeting of the Chapter and perform other duties incident to the office of Treasurer.
Section 4: The Treasurer shall be bonded as required and approved by the Executive Board and shall receive such
compensation for their services as the Executive Board may provide.
Section 5: In the event of a vacancy in the Secretary/Treasurer position, the vacancy shall be filled by the Executive Board. This would not exclude any person, filling an unexpired term, from seeking a full elected term as Treasurer.

Article VIII – Executive Board
Section 1: The officers of this Chapter shall be a President, Vice President, Secretary/ Treasurer and the immediate
Past President .These officers shall be governing body of the Chapter.
Section 2: It shall be the duty of the Executive Board to carry out the orders of the Chapter as expressed in the convention, it shall have direct control of all business of the Chapter and its affairs, it shall be the power of the Executive Board to authorize necessary expenditures; to audit all accounts; approve the expenses of the officers and in
general perform all the functions ordinarily attached to such committee. The Executive Board shall have full control of the affairs of the Organization between conventions.
Section 3: The Executive Board shall have the power to remove any of its members for good and sufficient reason
by two-thirds (2/3) vote of the board when in session.
Article IX - Bonds
The Treasurer will be required to be bonded in the amount deemed sufficient by the Executive Board, said bond to
be executed by a surety company approved by the Executive Board and the premium on such bond shall be paid by
the Chapter.
Article X – Dues
The annual dues of the members of this Chapter shall be the same as provided in the governing documents of the
national organization.
Article XI – Parliamentary Procedure
Robert’s Rules of Order Newly Revised shall govern the deliberations of the proceedings at any session of a UPMA
Retired Chapter Convention or other meeting of this Organization, except that where any provisions of these Bylaws are inconsistent or in conflict with Robert’s Rules of Order Newly Revised, then these Bylaws shall prevail.
Article XII – Amendments
All proposed amendment(s) must be submitted in writing to the UPMA Retired Chapter President at least thirty
(30) days prior to the opening of the annual Chapter convention. These Bylaws may be amended at any convention of the UPMA Retired Chapter by two-thirds (2/3) vote of the delegates present and voting. These amendment
(s) shall become effective immediately upon the adjournment of the convention unless otherwise specified in the
amendment.

Make your home “work” for you!
A year ago, many of us left the office with our work gear in hand and headed home with the notion that we’d be back soon. After
12 months, many of us are still doing our jobs from home.
Our “Work from Home” Loan could help you spruce up your designated home office space, create an at home classroom for your
little one, or even assist you in purchasing some new video conferencing equipment.
Rates from 6.50% - 8.75% APR*
Loan amounts up to $50,000
Terms from 24 - 84 months
Apply today by visiting www.SignatureFCU.org/WorkFromHome or contact our Financial Services Department at (800)
336.0284 ext. 697 for more information.
*APR = Annual Percentage Rate. Your actual APR will be determined at the time of application and will be based on your application and credit
information. Not all applicants qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Rates are set by the Board of
Directors and may change without notice. Estimated payment is $44.55 per $1,000 financed and is based on the lowest rate and a term of 24
months. Payments will vary based on the rate and term you qualify for. This promotion runs from April 1, 2021 – June 30, 2021.

Up to 100% LTV* financing on Home Equity Lines of Credit!
Whatever your needs may be, a line of credit gives you the flexibility to make your dreams a reality. Begin working on those home
renovations you’ve been dreaming of, such as:
Open space living
Stainless steel appliances
New hardwood flooring
Not interested in home renovations? Don’t worry, home equity lines of credit are not just for home improvements. You can also
use your HELOC to fund other expenses in life, like:
Debt consolidation
Business start-ups
Education expenses
Weddings
A dream vacation
Medical bills
For more information about our home equity products and rates, contact us at (800) 336.0284 ext. 696, or visit
www.SignatureFCU.org/HELOC
*LTV = Loan to Value. Home equity lines of credit are available for properties nationwide, except in Alaska, Hawaii, Texas, and Puerto Rico. All
loans are subject to credit approval. Signature FCU is an equal housing lender. NMLS 401612.

When life gives you lemons, Skip-a-Pay!
For a small fee, you can skip one monthly or two-biweekly payments*, and you get to choose the month! Apply today at
www.SignatureFCU.org/Skip-a-Pay
*Your final loan payment will be extended by one month and a $35 processing fee will be charged. Interest will continue to accumulate on your
loan during the month you skip your payment. All loan payments must be paid to date and not delinquent to qualify. Loans must have been on
the books for at least one (1) year to be eligible for this promotion. A maximum of one skipped payment per loan is permitted in a 6-month period. Mortgages, Home Equities and Fast Cash Loans do not qualify for this promotion.

Vehicle loans with $0 down and up to 96 months financing.
Before you head to the dealership in search of your new or used car, truck, or SUV, apply for a pre-approval to make the vehicle
buying process easier. Plus, when you apply today, you’ll receive 0.25% APR* off the rate you’re approved for.
Receive an additional 0.25% APR off if you add one of the following:
GAP Insurance
Auto Warranty
Set up Auto Pay
Calculate your estimated payment by visiting www.SignatureFCU.org/LoanCalculator, then apply online by visiting
www.SignatureFCU.org/AutoPromo
*APR = Annual Percentage Rate. Your actual APR will be determined at the time of application and will be based on your application and credit
information. Not all applicants qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Estimated payment is $12.31
per $1,000 financed and is based on the term of 96 months and a rate of 4.25% APR. Payments will vary based on the rate you qualify for. Rates
are set by the Board of Directors and may change without notice. This promotion runs from April 1, 2021 – June 30, 2021.

Thank you all for your contribution to this publishing. If you would like to
have any of your articles or pictures featured in our publishing please
submit the information to the editor at UPMASCEDITOR@gmail.com

